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Crannburn Software Limited

The company, its products, its customers, its environment
Crannburn Software Ltd is a successful software house providing innovative software solutions for a
growing list of customers, both large and small, in the UK, Europe and the USA.
We develop custom multi-tier and Internet enabled enterprise-wide solutions, using only the latest rapid
application development technologies, tools and techniques.
In addition to providing customised software solutions, we have also developed a range of specific data
management systems that can be tailored to suit individual customer requirements. Ongoing significant
investment in research and development ensures these systems are among the best in the world.
Applications include:
•  Clinically based healthcare database systems
•  Appointment and resource scheduling applications for a wide range of uses
•  A unique sales coaching and training system for organisations with a large sales force
•  Project costing systems for both manufacturing and service companies
The Company is built on the underlying values of excellence, integrity and service and our corporate
mission is “to create innovative software solutions that provide real and lasting benefits to the customers
we serve”.

Quality systems and policy
Crannburn Software Limited is committed to delivery of quality products. We utilise the Rational Unified
Process as our workflow and quality system. This system ensures that our software is designed and
developed within a structured framework to meet our customer requirements.

Quality strategy for the future
Crannburn Software Limited hope to further develop our Rational Unified Process with the focus on
achieving continued high standards in our products that both meet and exceed customer’s expectations.
Our short-term plans do not include formal accreditation but we may consider it in the future.

Company contacts
Mr Peter Davis
Quality Manager
Crannburn Software Limited
Manley House
Dargan Crescent
Belfast
BT3 9JP

Tel: +44(0)28 9077 4228
Fax: +44(0)28 9077 6906
Email: peter@crannburn.com
Internet: www.crannburn.com
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